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Users can also choose to manually set their status and add a personal note to provide colleagues with 
on about status, such as Reviewing Annual Budget  or Finalizing Site Design

control over availability and contact information, users can ensure that others know the best way to reach 

Wherever a contact's name appears—in an e-mail message or on a team site—status and contact 
. Presence also works on Windows Phone®  devices that are running 

time status and contact information of colleagues is also avai
esence states that come with Lync Server 2010. 

 

note to provide colleagues with 
Finalizing Site Design . With more 

control over availability and contact information, users can ensure that others know the best way to reach 

status and contact 
. Presence also works on Windows Phone®  devices that are running 

time status and contact information of colleagues is also available. Figure 2 



 

3 | Microsoft Lync™ Server 2010 Product Guide

Figure 2: Presence states set by the user or 

 Status Text Description

 
Available The contact is online and is 

 
 

Busy 

In a Call 

In a Conference 

In a Meeting 

The contact is 

·  In a Call: The contact is in a 

·  In a Conference: The contact is in a multiparty conversation using 
phone, voice, video, 

·  In a Meeting: The Outlook calendar shows that the contact has a 
scheduled meeting. 

 
Do Not Disturb The contact is 

the level of privacy in Do Not Disturb mode by choosing options that enable 
no display alerts to options that allow alerts from a specified workgroup.

 
Away The contact is 

·  The contact’s computer has been idle for longer than a time period 
that is specified by the user (by default, 15 minutes). 

·  The contact’s Outlook calendar or Out of Office Assistant indicates 
that he or she is out of the office.

·  The contact is temporarily 

·  The contact has manually set his
Appear Away.

 
Off Work The contact is not at work.

 
Offline The contact is not 

·  The contact has not signed in.

·  The contact has blocked the user from seeing his or her presence 
status.

 
Presence 
unknown 

Lync Server 2010

 
Blocked The user has blocked the corresponding contact

user appears to be offline. 

ide  

set by the user or Lync Server 2010 

Description   

The contact is online and is available to participate in conversations.

The contact is online but is engaged in another activity. Activities include:

In a Call: The contact is in a voice or video conversation.

In a Conference: The contact is in a multiparty conversation using 
phone, voice, video, and/or application sharing. 

In a Meeting: The Outlook calendar shows that the contact has a 
scheduled meeting.  

The contact is online but does not want to be interrupted. Users can specify 
the level of privacy in Do Not Disturb mode by choosing options that enable 
no display alerts to options that allow alerts from a specified workgroup.

The contact is online but not available for one of the following reasons

The contact’s computer has been idle for longer than a time period 
that is specified by the user (by default, 15 minutes).  

The contact’s Outlook calendar or Out of Office Assistant indicates 
that he or she is out of the office. 

The contact is temporarily unavailable.  

The contact has manually set his or her presence status to Away or 
Appear Away. 

The contact is not at work. 

The contact is not online. This status is displayed for the following reasons:

The contact has not signed in. 

The contact has blocked the user from seeing his or her presence 
status. 

Lync Server 2010 cannot determine the status of the contact. 

The user has blocked the corresponding contact. To the blocked 
user appears to be offline.  

 

able to participate in conversations. 

but is engaged in another activity. Activities include: 

video conversation. 

In a Conference: The contact is in a multiparty conversation using 

In a Meeting: The Outlook calendar shows that the contact has a 

Users can specify 
the level of privacy in Do Not Disturb mode by choosing options that enable 
no display alerts to options that allow alerts from a specified workgroup. 

for one of the following reasons: 

The contact’s computer has been idle for longer than a time period 
 

The contact’s Outlook calendar or Out of Office Assistant indicates 

or her presence status to Away or 

. This status is displayed for the following reasons: 

The contact has blocked the user from seeing his or her presence 

cannot determine the status of the contact.  

To the blocked contact the 
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Device indication 

Presence status also provides information on 
whether a user is signed in to Lync Server 2010 
from a mobile device or from an IP phone that 
cannot accept instant messages. This 
information helps users make the right 
communication choice and improves their 
chances of connecting with the right person 
more quickly. 

Customized presence states 

Administrators can define customized presence 
states in Lync Server 2010. A customized 
organization-specific presence states, such as 
In a Client Consultation  or In Court
users to provide more relevant information 
about their status to others.  

Privacy settings 

Additional privacy functionality allows a user to 
choose how much information to make available 
to others. Users can block access to presence 
information except for people in the contact list 
and choose whether or not to display location 
information (see figure 3). 

Presence in Microsoft Office and SharePoint

Presence information is consistently available in 
Outlook, SharePoint, and other Office 
applications by default. Hovering over the 
presence icon displays a menu that can be used 
for initiating a conversation from the application. 
Users get more streamlined communications and 
“click to communicate” capability from within the 
applications they use most. 
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Presence status also provides information on 
whether a user is signed in to Lync Server 2010 
from a mobile device or from an IP phone that 
cannot accept instant messages. This 

e the right 
communication choice and improves their 
chances of connecting with the right person 

Administrators can define customized presence 
. A customized 

specific presence states, such as 
In Court , allows 

users to provide more relevant information 

Additional privacy functionality allows a user to 
ow much information to make available 

to others. Users can block access to presence 
information except for people in the contact list 
and choose whether or not to display location 

and SharePoint  

Presence information is consistently available in 
Outlook, SharePoint, and other Office 

Hovering over the 
menu that can be used 

for initiating a conversation from the application. 
communications and 

“click to communicate” capability from within the 

 

 

 

Figure 3: Custom location information  

 

 

 



 

5 | Microsoft Lync™ Server 2010 Product Guide

Contacts 

Contact list 

Lync Server 2010 keeps a list of colleagues who are 
frequently contacted, giving users an easy way to 
stay in touch with the people they talk to most.
Contacts can be sorted by groups, s
relationships. Adjust contact list settings to view 
photos, presence, and status updates, or choose a 
more condensed view that shows more contacts at 
once. 

Contact tagging  

If the required contact is unavailable, users can tag 
the contact by clicking the right mouse button on 
the contact’s name and selecting Tag Contact
After the user tags a contact, the user will 
automatically receive a notification when the 
contact’s status changes. The tag can be removed 
when it is no longer needed. 

Contact grouping 

Users can group their contacts in a variety of ways, 
including user-defined groups, organization
defined groups, contact presence, or tagged 
contacts (see figure 4). Contacts can be sorted 
alphabetically by display name instead of by 
presence status so that the Contact List can be 
used as an address book. 

Contact card 

A visually redesigned contact card (see figure 
contacts, distribution groups, personal groups, and 
connect to databases to provide query support to users)
Microsoft Office applications. Wherever there is presence surfaced in any Office application, users can 
access a hover card with a picture, note, and communication options. This expands to the new contact 
card and presents more relevant informa
contact card provides easy ways to connect with people, and its consistent user interface across Office 
applications means that users have a similar experience and set of information regardl
application they are using. 

ide  

2010 keeps a list of colleagues who are 
frequently contacted, giving users an easy way to 
stay in touch with the people they talk to most. 

status, and 
ist settings to view 

and status updates, or choose a 
more condensed view that shows more contacts at 

If the required contact is unavailable, users can tag 
the contact by clicking the right mouse button on 

Tag Contact . 
er the user tags a contact, the user will 

automatically receive a notification when the 
contact’s status changes. The tag can be removed 

Users can group their contacts in a variety of ways, 
ed groups, organization-

defined groups, contact presence, or tagged 
. Contacts can be sorted 

alphabetically by display name instead of by 
presence status so that the Contact List can be 

Figure 4: Contact list by group 

(see figure 5) with several new features is available for individual 
contacts, distribution groups, personal groups, and instant messaging agents (interactive 

ovide query support to users). The same cards can also be seen
Microsoft Office applications. Wherever there is presence surfaced in any Office application, users can 
access a hover card with a picture, note, and communication options. This expands to the new contact 
card and presents more relevant information about the contact, including personal note and location. The 

card provides easy ways to connect with people, and its consistent user interface across Office 
applications means that users have a similar experience and set of information regardless of the 

 

 

with several new features is available for individual 
instant messaging agents (interactive bots that 

be seen throughout 
Microsoft Office applications. Wherever there is presence surfaced in any Office application, users can 
access a hover card with a picture, note, and communication options. This expands to the new contact 

tion about the contact, including personal note and location. The 
card provides easy ways to connect with people, and its consistent user interface across Office 

ess of the 
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Figure 5: Expanded Contact card 

Contact management 

Enhancements to contact management features improve ease of use and enable users to customize 
contact lists according to their preferences. Rich contact displays 
information including a contact’s photo. Users can edit contacts’ names or add notes to

Unified contacts 

All contact identities between Lync Server 2010
remain one identity, with Exchange Server acting as the single contact store. Users may also rename 
contacts or add other details to their contacts’ cards for 

IM 

Conversation management  

Conversation history enables users to keep track of old conversations, helping them 
information that may have been communicated over IM months ago. Instant messaging dialogues 
stored with the date and timestamp of each message exchanged. Conversation hist

ide  

 

Enhancements to contact management features improve ease of use and enable users to customize 
contact lists according to their preferences. Rich contact displays show two to three lines of contact 
information including a contact’s photo. Users can edit contacts’ names or add notes to 

Lync Server 2010, Exchange Server 2010, and SharePoint are 
one identity, with Exchange Server acting as the single contact store. Users may also rename 

to their contacts’ cards for additional context or personal reference

les users to keep track of old conversations, helping them retrieve
information that may have been communicated over IM months ago. Instant messaging dialogues 
stored with the date and timestamp of each message exchanged. Conversation history is conveniently 

 

Enhancements to contact management features improve ease of use and enable users to customize 
show two to three lines of contact 

 their contacts. 

, Exchange Server 2010, and SharePoint are shared and 
one identity, with Exchange Server acting as the single contact store. Users may also rename 

reference.  

retrieve important 
information that may have been communicated over IM months ago. Instant messaging dialogues can be 

ory is conveniently 
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located in the Conversations tab. Users can continue previous existing conversations through the 
Conversations tab. 

Federation 

Server-to-server federation capabilities allow users to use presence and instant messaging with other Lync 
Server 2010 users outside the corporate network. Public IM connectivity capability increases reach even 
further by allowing connections with several public IM networks such as MSN® /Windows Live™, Yahoo!, 
and AOL. Peer-to-peer audio and video support is avail

Choice of clients 

·  Web Access: Users are able to access 
App and Lync Web App. 

·  Mobile Devices: Mobile workers can use 
presence and exchanging instant messages on the go. 

·  Mac: Mac users can use Communicator
Lync Server 2010. Enhancements include rich presence with calendar free/busy infor
“out of office” message integration, presence in Microsoft Office
through Lync Server 2010, and a dial pad with ability to dial out to a public switched telephone 
network (PSTN) phone number.

·  M icrosoft Outlook: The Lync Server
the contact list, users can view presence and 

Group Chat 

The Lync Server 2010 Group Chat console allows groups of users to participate in
topics of shared interest. The history of the conversation is maintained so that teams in different locations 
and departments can review discussions, even when users are online at different times. Group Chat 
enhances team communication and enables geographically distributed teams to work together efficiently.

The interface provides users with a list of available chat rooms on specified topics, provides tools to 
search through the history of discussions, and offers filters/alerts for 
particular topic. 

Joining chat rooms  

Users can join chat rooms by viewing the invitation to join the chat rooms or by performing a search 
based on keywords associated with the applicable chat rooms. Regardless of how users lo
they must be included in the chat rooms’ membership lists as defined by the chat room managers.

Posting messages  

After users join a chat room, they can post messages to participate in the ongoing discussion and view 
the history of posts by other members. 
emoticons. A long post can be condensed into a one

ide  

located in the Conversations tab. Users can continue previous existing conversations through the 

server federation capabilities allow users to use presence and instant messaging with other Lync 
rver 2010 users outside the corporate network. Public IM connectivity capability increases reach even 

further by allowing connections with several public IM networks such as MSN® /Windows Live™, Yahoo!, 
udio and video support is available with Windows Live. 

Users are able to access contact list, rich presence, and IM through Outlook Web 

Mobile workers can use Communicator Mobile with a mobile device, updating 
presence and exchanging instant messages on the go.  

Communicator for Mac 2011 for presence and instant messaging with 
2010. Enhancements include rich presence with calendar free/busy infor

“out of office” message integration, presence in Microsoft Office 2011 for Mac, desktop sharing 
2010, and a dial pad with ability to dial out to a public switched telephone 

network (PSTN) phone number. 

Lync Server 2010 contact list is also available in Microsoft Outlook. 
the contact list, users can view presence and can initiate conversations with colleagues.

2010 Group Chat console allows groups of users to participate in ongoing discussions on 
topics of shared interest. The history of the conversation is maintained so that teams in different locations 
and departments can review discussions, even when users are online at different times. Group Chat 

ion and enables geographically distributed teams to work together efficiently.

The interface provides users with a list of available chat rooms on specified topics, provides tools to 
search through the history of discussions, and offers filters/alerts for notification on new posts on a 

Users can join chat rooms by viewing the invitation to join the chat rooms or by performing a search 
based on keywords associated with the applicable chat rooms. Regardless of how users lo
they must be included in the chat rooms’ membership lists as defined by the chat room managers.

After users join a chat room, they can post messages to participate in the ongoing discussion and view 
other members. Lync Server 2010 supports text, images, file posts, hyperlinks, and 

emoticons. A long post can be condensed into a one-line story format to save screen real estate.
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topics of shared interest. The history of the conversation is maintained so that teams in different locations 
and departments can review discussions, even when users are online at different times. Group Chat 

ion and enables geographically distributed teams to work together efficiently. 

The interface provides users with a list of available chat rooms on specified topics, provides tools to 
notification on new posts on a 

Users can join chat rooms by viewing the invitation to join the chat rooms or by performing a search 
based on keywords associated with the applicable chat rooms. Regardless of how users locate chat rooms, 
they must be included in the chat rooms’ membership lists as defined by the chat room managers. 

After users join a chat room, they can post messages to participate in the ongoing discussion and view 
2010 supports text, images, file posts, hyperlinks, and 

line story format to save screen real estate. 
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Setting up filters and notifications

Filters enable users to define keyword
messages to ensure that the user does not miss posts containing critical information. For example, one 
preset filter called the Ego filter captures all messages that mention the user’s name i
which the user is a member. 

Notifications can be customized to alert users when specific content posts are made within a chat room. 
These features ensure controlled interruptions and at the same time allow the user to be aware of 
important posts. 

Searching for information 

Users can search chat histories to locate previously 
posted content. This capability means team discussions 
become part of an organization’s knowledge resources. 
When new members join a team, they can search past 
discussions to get up to speed without asking other team 
members to forward numerous past chat threads. Users 
can search chat history by field, including author, da
chat room, or keyword. 

Instant messaging from Group Chat

In Group Chat, users can view the presence status of their 
peers that are currently in the chat room, which allows 
them to quickly initiate instant message conversations 
with each other. Additional modes, such as voice and 
video, are available via the Lync 2010 conversation 
window that initiates from the group chat client.

Activity Feed  

The Activity Feed (see figure 6) helps users build 
stronger connections by staying up-
colleagues are doing. They can share common 
successes or frustrations by broadcasting opinions 
and letting everyone know, “What’s happening 
today?” The Activity Feed that shows updates fr
contacts when they change their personal
picture, title, or location. 
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Setting up filters and notifications  
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